
 

TURN YOUR HEAT ON HIGHEST SETTINGS 1 HOUR PRIOR TO TREATMENT. 

• High volume fans will be used during the treatment.  Loose papers should be organized and stored.  
• Please vacuum before we come. Inform your alarm company of the treatment if the smoke/heat detectors are 

integrated. 
• Glues and adhesives may detach or cause parts or objects to disjoin or separate.  
• Leave all personal items behind.  This includes: Purses (take wallet), backpacks, computer bags, diaper bags, and 

wheelchairs/walkers(get rental). Use a disposable shopping bag to take items you absolutely need for the day. 
• Clutter needs to be addressed.  Piles of clothes on the floor should be laundered/dried and put away. Do not 

place clothes or bedding in plastic bags. If your closets are packed full, please organize them so we can 
successfully treat these items. 

• To ensure you are not leaving with bedbugs wear freshly laundered/dried clothes that has been sealed in a zip lock 
bag after laundering. 

• It is your responsibility to remove items from the treatment area prior to the treatment and arrange a storage area.  

Returning Home 
• Treatment areas will remain hot (e.g. door knobs, toilet seats, appliances, etc.) for several hours after treatment. 
• During treatment many items in structure will be moved.  We do the best we can, but items may not be located in 

the same location as before treatment. 
• Upon returning into the area you may notice increased dust due to high volume air movement. 
• We cannot know the melting point of every item. You are responsible for removing items which you are concerned 

about. Temperature inside will reach more than 120 degrees.  
•  No one can enter or remain in the area during treatment.  Plan to leave for a minimum of 9-12 hours on the date of 

treatment.  

Client Acknowledges the Following 
 Company representatives have permission to go through areas such as closets, furniture, contents, etc., during 
treatment. Client is responsible to remove any personal items that may be damaged by the thermal heat process. 

 Company representatives may request clients to carry out recommendations to include, but not limited to, removing 
clutter, making areas accessible for treatment, discarding items, etc. 

 Glues and adhesives may become loose or fail. Laminated furniture, cabinets and flooring may peel. 

 People and pets are not to be present during treatment and must remain out of the structure until the house has 
returned to safe temperature.  

 Client is required to be prepared for service.  If 120 Pest is not able to perform service on the scheduled service day 
due to insufficient preparation by the client, client will be charged a $250 inconvenience fee, and service will be 

ITEMS THAT NEED TO BE REMOVED OR ADDRESSED PRIOR TO TREATMENT  
Items removed need to be boxed and left for inspection during the treatment. This list may not include all items, however, 120 Pest advises 
that you ask your technician any questions regarding any items you are concerned with or feel may be heat sensitive.  

- Live House Plants –REMOVE 
- All Pets (Fish, Reptiles, Mammals, Birds, etc.) - REMOVE 
- Ammunition, Oxygen Tanks, and Fire extinguishers - Box and REMOVE 
- Pressurized cans (ex. hairspray, cleaners, carbonated drinks) - Box and REMOVE 
- Corked bottles (wines and liquors) - Box and REMOVE 
- Vinyl Records/Blinds, VHS cassettes, 8mm movie film – Box and REMOVE 
- Crayons, Glue, Arts & Crafts, oil paints, acrylic paints - Box and REMOVE 
- Collectibles (ex. heirlooms, oil or acrylic painting, wax or plastic figures, autograph picture) – Box and REMOVE 
- Musical Instruments - Box and REMOVE (cases should be left) – notify us of any pianos 
- Unframed Photographs (place flat in book, folder, drawer) 
- Candles/Vitamins/Medications/Cosmetics - (place in refrigerator or Box and REMOVE) 
- Fresh foods, perishable items, candy -  (place in refrigerator or Box and REMOVE) 
- All batteries should be placed in zip lock bag - (Place in refrigerator) 
- Unplug All Electronics (not appliances) 
- Drain/deflate water beds, air beds, select comfort beds 
- Place lotions, soaps, etc., in tub or sink. 
- All items need to be removed from under the beds (do not store things on top) 
- Inform us of Fire Sprinklers and Heat Sensors. All sprinkler systems should be deactivated and drained if possible.  
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